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It is of great importance for a person and those around 
him to protect themselves from all kinds of dangers that may 
threaten their lives. He should be fully prepared to counter 
these dangers with possible means at hand instead of caus-
ing disorder and chaos. Being calm and acting wisely is vital 
for the safety of a person and those around him.

This safety guide is an attempt to provide the reader with 
the most valuable tips of avoiding danger and keeping safe.

This guide has been prepared by experts and is well di-
vised to explain in an easy way the measures to be taken in 
shelters and homes to face the prospective danger and also 
the necessary preparations to be made.

We hope that such dangers and disaster don’t occur, espe-
cially the ones involving weapons of mass destruction, but if 
it does take place then our main aim is to protect our people 
and all those living in this peaceful country. The government 
has carefully laid down plans to safeguard all those living in 
this country and necessary means and materials have been 
provided.

I praise the work of the Civil Defence Authorities  and  the  
High  Emergency Committee and thank all the other official 
groups for having extended their support in assuring safety 
and peace in this country. I would also like to thank all those 
who have put in efforts in preparing this guide and for the 
valuable advice and instructions it contains.

May God preserve Kuwait, HH the Amir, the Kuwaiti people 
and all those who love this country 

General Civil Defence Dept. 

The Guide
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Sirens are the best means used by 
countries in times of peace and war to 
warn citizens and expats of a danger or 
the end of danger. These sirens are pro-
duced to make three different kinds of 
sounds each of which are for a special 
purpose.

First: The discontinuous sound 
This indicates a possible danger or disaster.

Measures to be taken
•	 Try to remain calm.
•	 All sources of gas and power should 

be cut off. 
•	 All inflammable items should be put 

in a safe place.
•	 Avoid using elevators.
•	 Go to the ground floor or the base-

ment.
•	 Take refuge in public shelters if pos-

sible.
•	 Tune to local media and follow the 

latest instructions from the Civil De-
fence.

Second: The wavy sound
This indicates that danger or disaster 
has taken place.

Measures to be taken
•	 Cut off the lights both outside and inside the 

house. Then head to the shelter or down to 
the basement.

SIRENS
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•	 Stay far from entrances, doors and windows.
•	 Use torches when going from one place to another.
•	 Listen to local and official means for further informa-

tion.

Third: The continuous sound
This indicates the end of danger or disaster.

Measures to be taken
•	 Make sure about the whereabouts of your family 

members inside your house, in the basement or the 
public shelter.

•	 Do not crowd next to damaged places so as not to 
obstruct Civil Defence workers.

•	 Don’t touch any unknown object on the ground even 
if the item Is familiar (such as pens, cigarette lighters, 
toys etc). Inform the Authorities immediately.

•	 Don’t spread rumours as they could cause chaos.

Follow these instructions when in a car.
•	 Drive  on to the nearest public shelter, basement or 

safe place Keep right to allow Civil Defence vehicles, 
ambulances and emergency units do their jobs.

•	 Switch off the car headlights.
•	 When an  explosion  takes place, stop immediately 

and take shelter in the nearest safe place.
•	 When driving a vehicle with inflammable items, and 

an explosion is heard, drive to an open area far from 
residential areas.

•	 Follow these instructions when walking in a street 
•	 Confine yourself immediately to a public shelter or a 

safe place. 
•	 When in the open and an explosion is heard, lie down 

with your arms around your face and ears.
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COMPLETE EVACUATION

All staff in  ministries, institutions, fac-
tories and establishments alike should 
execute the following instructions, ex-
cept those people assigned a task in the 
evacuation, in the case of danger.

•	 Stop the work and safeguard the 
place using existing safety apparatus

•	 Head straight to the shelters put up  
for this purpose according to the 
plan set in the factory, or institution.

•	 In case of no means of transportation, 
rush to the nearest shelter according 
to the safety rules.

•	 Avoid the entrance gates or walking  
in  the middle of the streets so as not 
to hinder the flow of traffic and emer-
gency operations.

•	 In case of an air  strike, lie down until   
the situation calms down, then walk 
to the nearest safe place or shelter.

•	 Judge the situation by yourself if  no  	
instructions are given.
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•	 Gates and entrances of institutions, factories and 
similar buildings should be guarded. Traffic flow 
should be maintained especially for vehicles and 
emergency staff.

•	 People assigned the task of evacuation should be 
supplied with security and safety equipments.

•	 When assigned a task, and faced with danger, 
evacuate the place according to the way you were 
trained.
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A SAFE SHELTER

1) Temporary or Emergency Shelter

This shelter has been set up to offer 
security and protection keeping in mind 
the current type of threat and danger, 
preferably it is done in adherence to the 
safety rules of the civil defence authori-
ties.

2) The choice of shelter

•	 It’s advisable to put up a shelter in the 
basement where there’s maximum 
safety.

•	 If there’s no basement then it would 
rather be safe to be in a room on the 
ground floor.

•	 It’s safe to set the shelter in the cor-
ner of the ground floor or basement.

•	 Choose the place for shelter with the 
maximum upright cement supports. 

•	 A shelter with the minimum number 
of windows and doors.

•	 A shelter preferably with one exit and 
a toilet.

3) The shelter should be modified as 

follows:

•	 The ceiling: If the chosen shelter  lacks  
upright  cement supports, more of 
these supports should be provided.
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•	 Walls: They should be in good condition with less 
openings. 

•	 Floor: A room with a suitable floor.

4) Safety measures to be followed:

•	 Any glass, electrical wires or inflammable items that 
may endanger the lives of the people in the shelter 
should be removed.

•	 All dangerous items that may jeopardise the lives of 
the people in the shelter should not be stored.

•	 Instructions  and  measures,  to  be  followed  by 
those in the shelter, should be put up in such a place 
where it is noticed by everyone.

•	 Sufficient food and necessary medicines should be 
stored safely and regularly checked.

•	 The people responsible of the shelter should be list-
ed and referred to when necessary.

Suggested measures for emergency cases

•	 Be calm and alert.

•	 Follow the emergency and safety rules carefully. 

•	 Electricity and gas should be cut off. Electrical appli-
ances should be put off.

•	 Main gates and doors should be closed.

•	 Make sure that all the family members are in the 
shelter.

•	 Close outside openings or windows.

•	 Keep in touch with local official instructions on TV or 
radio.
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•	 Keep the  group as  calm  as   possible, 
recall   the  safety rules regularly, and 
give instructions on how to act in an 
emergency situation.

•	 Keep the group informed regularly 
on the latest happenings.

•	 No evacuation is allowed unless the 
situation is completely safe when an-
nounced by local authorities.
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•	 Food: It is advisable to store canned food taking into 
account  the  number  of  family members and  the 	
period of time (at least 2 days). Also store readymade 
meals, fruits, beans, vegetables, juices, long life milk, 
etc.

•	 Fresh water: Sufficient amount of fresh water should 
be stored, for two days at least with  five  litres per 
person per day.

•	 Extra non-drinkable water: should also be stored.

•	 Toilet: It should be at reach. It is advisable to keep 
plastic bags for garbage use and big plastic bins for 
garbage collection.

•	 Oxygen apparatus: should be kept in addition to 
masks with a minimum know how and time to use 
them.

•	 A first aid bag: should also be at hand.

•	 Medicine: Medicines for diabetes, blood pressure, 
asthma, in addition to a number of multi-purpose 
medicines should be stored.

•	 Source of communication: A home phone and a mo-
bile should be available in case of the existence of a 
number of shelters nearby in the area.

•	 A radio and TV set: A satellite receiver should be avail-
able in addition to enough batteries and a torch.

•	 Powder milk for children

SHELTER REQUIREMENTS
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•	 Tin can opener

•	 Food storage box

•	 Towels, blankets and pillows

•	 Pens, paper, adhesive

•	 A box for important documents and 
personal IDs. 

•	 Storage boxes

•	 A refrigerator

•	 An extra tent, power generator, extra 
clothes.

•	 Water heater, tea and coffee bags, 
sugar, salt.

•	 Toiletry items such as shampoo, soap, 
toothpaste, toothbrush.

•	 Fire extinguisher.
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• Instructions:

•	 Use the fire alarm to inform others of the fire.

•	 Do not hesitate to leave if the place is endangered.

•	 Avoid jumping off higher buildings, or walls if 
trapped inside. Try to open doors and windows to 
allow more oxygen. Ask for help from those down-
stairs using the best means.

•	 Go straight  to  emergency exits using the staircase 
leading to the ground floor.

•	 Dial 777 for emergency or Civil Defence 1804000 or 
any nearest Civil Defence Authority.

• How to escape smoke:
•	  In case of intense smoke, move on your knees, with 

your head in the upright position.
•	 Breath from bottom with your head downward.
•	 Do not carry anything that may hinder your move-

ment.
•	 Leave as soon as possible because oxygen will start 

diminishing and the place will start getting hotter 
and hotter.

•	 Give instructions to others to act in a similar way.
•	 When faced with real danger, evacuate the place in 

the way you were trained.

IN CASE OF FIRE
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If you’re residing in a hotel or high 
building, keep in mind the following 
safety tips:

1-	 Be ready for any emergency. Make 
sure there are emergency exits in 
the place, otherwise get in touch 
with the hotel staff to assist you.

2 -	When in a hotel, spot the emergency 
exits, and emergency alarms in the 
corridors and corners, and know 
how to use them.

3 -	If you smell fire smoke, contact the  
Civil  Defence  on  1804000 or emer-
gency authorities on 777.

4 -	Before leaving your room touch the 
door to see if it’s hot. If smoke starts 
coming through the fringes of the 
door do not open it, but in case you 
don’t sense any danger leave quickly 
and head to the emergency exits.

5 -	Go straight for the emergency alarm 
and strike it. Get on your knees 
or bend down and avoid inhaling 
smoke as much as possible.

6-	 Avoid the elevator and use the stair-
case for going down.

EMERGENCY EXITS
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7 -	Go downstairs to the ground floor and try to keep 
the situation as calm as possible along with the oth-
ers.

8 -	Meet your family members in a safe place as agreed 
upon and avoid going back to your room unless 
told by Civil Defence staff.

9 -	In case you’re trapped, shut the door, but do not 
lock it. Try using pieces of cloth or wet towels to 
stop smoke from entering through the fringes of 
the door or window.

10 -Try to inform of your presence where you’re trapped 
by waving a white piece of cloth.
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Fire usually breaks out in a restricted 
area before it spreads out and gains 
more space and  ground.  It is extremely 
important to be initially equipped with 
manual and handy means of extin-
guishing fire. These means should be 
provided in warehouses, factories, com-
panies and building complexes.

Types of Fire Extinguishers

• Water Extinguisher

This type contains two gallons of wa-
ter with a small cylinder filled with car-
bon-dioxide. It is used to fight fires of 
woods, paper, tyre etc.

Caution: This type of extinguisher 
should not be used in electric-
related fires.

• Foam Extinguisher

This type contains two gallons of wa-
ter mixed with foam. It is used to fight 
fires caused by oil, petrol and paint.

Caution: This type of extinguisher 
should not be used in electric-related 
fires.

• Carbon-dioxide

It is used to extinguish fires caused by 
oil, petrol, tinner, paint, electricity and 

 USING FIRE EXTINGUISHERS
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highly flammable items.

Caution: It should not be exposed to sunlight.

• Powder Extinguisher

(Right Arrow): It contains 20 to 220 to 500 pounds 
of powder and is used to fight fire caused by chemi-
cal substances, petrol, highly inflammable items, paint 
from a distance of 12 feet in a period of 20 to 25 sec-
onds.

• B.C.F Extinguisher

It contains 2 pounds of B.C.F (Bormochloride Flormi-
tan) compressed with Nitrogen gas and is used to fight 
all kinds of fires from a distance of 6 to 8 feet in a period 
of 10 seconds. It can also be used to fight fires in cars.

• Fire covering

Blanket can be used to fight fire in kitchens or when 
a person’s body catches fire  just wrap the blanket  
around the person. Blankets should be at hand and 
used as quickly  as possible because it prevents oxygen 
from fire that quickly dies away.

GENERAL INSTRUCTIONS:

•	 Make   sure that  the  type of fire extinguisher being 
used is suitable to fight that particular type of fire.

•	 Head to the place of the fire along with the extin-
guisher.

•	 Pull the security tab of the extinguisher.

•	 Direct the hose to the fire.

•	 Press on the handle immediately.

•	 Make sure the place isn’t a danger for you and that 
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you can escape if the fire spreads.

•	 Don’t stand in the direction of the 
wind.

•	 Always dial Civil Defence Operations 
(1804000), the Emergency Service 
(777) or the Civil Defence Centre of 
the Area.

•	 You should leave the place through 
the emergency exit. Never use the el-
evator for the fear of being trapped 
in case there is a power cut.

•	 Go straight to the ground floor and 
keep calm

•	 Meet your family members in a safe 
place and do not come back to your 
room or flat  unless  told by Civil De-
fence Authorities.

•	 In case you’re trapped, close the door 
and use pieces of cloth or wet tow-
els to prevent smoke from entering 
through the fringes of the door.

•	 Inform of your presence in the place 
by waving a white cloth.
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•	 PREVENTIVE MEASURES IN CASE OF A CHEMICAL 
ATTACK

Prevention is better than cure. You should prepare 
yourself beforehand of ways and measures of prevent-
ing harm, or at least minimising the loss in case of a 
chemical attack.

•	 Ability to distinguish between the different  sounds 
of  disaster sirens.

•	 Keep yourself informed through local TV and radio 
of the latest instructions. You should also have an 
idea and be aware of chemical weapons and ways of 
prevention.

•	 Be trained, at least on first aid and principles.

•	 The choice of a safe shelter at home for you and your 
family is important. Choose a room with minimum 
openings which   can be firmly closed to prevent gas 
from entering. Be equipped with an extra battery, a 
torch, blankets, towels and food.

•	 Stick to strict cleanliness measures such as washing 
hand with water and soap before eating any kind of 
food.

•	 Cover food with a cling film.

•	 Keep fresh water in glass bottles and tighten it firmly.

•	 Source of water such as tanks on rooftop should be 
firmly closed to prevent contamination.

CHEMICAL ATTACK
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•	 PREVENTIVE MEASURES DURING A 
CHEMICAL ATTACK

•	 Be calm and act wisely.

•	 When  the  siren is heard or there’s 
any indication of a chemical attack 
in your area put off the air-condition 
and 	 hurry to the room you have set 
up for this purpose.

•	 If you’re in an open area, try to cover 
your nose and mouth   using  a  wet  
handkerchief if  possible. Try to es-
cape and avoid the place of the ex-
plosion and in a direction opposite to 
the wind. When you reach home, do 
have a warm water shower and keep 
the contaminated clothes in a plastic 
bag and wait for instructions from 
the concerned authorities.

•	 If you are in a car be sure to close the 
doors and all the openings firmly. Cut 
off air-conditioning and avoid driv-
ing in the direction of the explosion. 
Keep calm to avoid causing accidents 
and keep driving on the right to give 
way to Civil Defence and Emergency 
vehicles.

•	 If you’re at home, switch off the air-
condition and close the ventilations. 
Take shelter in a room with minimum 
openings which can be easily shut.

•	 If you’re in a working place make sure  
you  are  equipped with a protective 
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uniform and a mask.

•	 After you’ve closed the shelter or safe room make 
sure  that  nobody  leaves the place unless it’s an 
emergency.

•	 Keep in touch with local officials, TV or radio station 
for the latest instructions.

•	 Do not get in contact with 777 or Civil  Defence 
1804000 unless it is really necessary.

•	 MEASURES TO BE TAKEN BY SCHOOL AND UNI-
VERSITY STUDENTS ON HEARING THE SIREN IF 
WAR BREAKS OUT

•	 On hearing the siren students and teachers should 
head straight to the shelters.

•	 In case of no shelters, students and teachers should 
go to amphitheatres under the supervision of school 
or university staff. These amphitheatres should be 
prepared in advance as shelters.

•	 Medical units present and school officials should 
supervise and calm the students, especially the little 
ones.

•	 Teaching staff and Civil Defence Authorities in the 
region should get in touch with the students› par-
ents and inform them of the situation. This task may 
be carried out by local TV or radio stations.

•	 School administration should seize the right oppor-
tunity to take students home, especially younger 
ones.
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•	 MEASURES TO BE TAKEN BY PEO-
PLE IN PUBLIC TRANSPORT BUSES

•	 When the siren is heard, the doors and 
windows of the bus should be closed. 
If possible, try to put a wet handker-
chief on your mouth and nose.

•	 Bus drivers should act calmly and 
drive to the nearest public shelter.

•	 In case you’re in a car, it is advisable to 
head home or to the nearest public 
shelter if necessary.

PREVENTIVE MEASURES TO BE TAKEN 
IN CASE OF CHEMICAL GAS ATTACK

•	 Make sure of the whereabouts of 
your family members.

•	 Avoid crowding around damaged 
sites out of mere  curiosity.  You may 
obstruct rescue workers from doing 
their job or be subject to danger.

•	 Rumours are dangerous. Neither be-
lieve in them nor spread them. 

•	 If  you’re  driving a car,  give  way to 
Civil Defence, Emergecy and Public 
Service vehicles.

•	 Minimise the use of telephone since 
this may hamper emergency servic-
es’ works.
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The mask has been designed to protect the respira-
tory and digestive systems, eyes and face from pol-
luted air and especially weapons of mass destruction 
(chemical, biological, and dust containing radioactive 
material). The mask is used in all polluted sites, and it 
is advisable not to use one in closed areas with less 
fresh air.

• The components of a mask:
There are many types of protective masks. The special 

masks are used by the military and others by civilians, 
but both serve the same purpose.
(I)	 The face-like shape of the mask is made of tyre with 

two in and out air valves and is equipped with a lay-
er as a voice carrier, and lenses, in addition to straps 
to tighten the mask at the back of the head.

(ll)	Filter: It is a two-part  box, the first to obstruct par-
ticles from getting in (biological particles and some 
types of liquids) and the other part is used to ab-
sorb gas and poisonous smoke, in a way filtering the 
air and making it safe for breathing.

• How to put on a mask:
1)	 Remove if there is anything on your head;  glasses if 

any.
2)	 Pull out the mask from the bag or box as quickly as 

possible.
3)	 Open the filter from the both sides. Then fix it firmly 

on the air inlet. (Some masks are initially equipped 
with filters).

4	  Be sure the filter is opened.

PROTECTIVE MASKS

24

SAFETY GUIDE FOR EMERGENCY The Civil Defence



5)	 Stop breathing and close your eyes.
6)	 Fix the mask on your head through 

the chin first, then pull the straps on 
both sides of the head. (Some masks 
are worn through the upper part of 
the head)

7)	 Make sure the straps of the masks 
are tightly held back and tied firmly 
at the back end of the head.

•	 How to make sure the mask is well-
tied around the head?

1.	Put your palm on the filter air-inlet
2.	Breathe strongly
3.	 If the mask retracts then it has 	

been put properly.
4.	 In case there   is a  leak  (no retraction) 

try to tie the straps of the mask firmly 
again.

5 . It is advisable to try out a mask 	
before purchasing one.
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• First aid in respiratory dit1iculties
When oxygen is obstructed, breathing is halted 

and which may lead to death if no immediate help 
is given.

Open respiratory system
In all types of accidents and injuries, you should make 

sure the person is breathing by following these steps:
1.	Chest up and down movement.
2.	 In and out air from both mouth and nose.
3.	Position your cheek on the mouth and nose of the 

person and feel the air.
Totally or partially obstructed air through the respira-

tory system is caused by an extraneous body in the up-
per part of the respiratory system. In this case, remove 
the extraneous body from the person’s mouth using 
your finger.
1.	Kneel by the side of the person
2.	Put one of your hands on his forehead and the other 

under his neck.
3.	Raise the neck in the upright position with the head 

inclining downward.

Unconsciousness
Let the unconscious person lie on one side in a 

stretched out position with the hand flat under his 
cheek.
1.	Kneel down beside the person and bend his leg in 

your direction.
2.	Stretch the other arm in a way that the flat hand is 

put on the heap.
3.	Put your right hand under the person’s neck holding 

at the same time his hand. Hold him at the heap level 

FIRST AID
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and turn (flip) him on the other side 
with his stretched arm downward.

4. The other arm should be bent with the 
flat hand (palm) under the person›s 
cheek. Make sure the head is put in 
the backward position to give way to 
air easily.

Normal breathing while unconscious
1)	Discontinuous: Bend the head down-

wards to allow airflow easily.
2)	If air fails to flow easily start artificial 

breathing.

Artificial breathing
1)	Bend the head downwards to allow 

air to flow easily.
2)	Put the thumb and first finger around 

the nose to stop 	 airflow. 
3)	Give mouth-to-mouth artificial 

breathing with full force.
4)	Look  at the  chest of the person and 

see if there’s movement indicating 
flow of air.

5)	The mouth-to-mouth artificial breath-
ing should be repeated every five 
seconds at a pace of 15 to 21 times 
a minute, till normal breathing or ar-
rival of medical emergency units.

6) If the person is an infant or baby go 
through the same procedure at a 
pace of 15 to 20 times a minute

• Fractures
If a person is fractured, handle the broken 

part carefully before transporting him.
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The symptoms of a fracture are:
1)	The skin around the fracture turns greenish.
2)	Excruciating pain when you attempt to move the 

broken part.

• Emergency measures in case of fracture 
1)	The broken part should be kept as still as possible. 
2)	Bandage the broken part with any available mate-

rial.
3)	Transport the patient to the nearest health centre.

• Fire bruises
Fire bruises cause pain and are a real danger. Avoid us-

ing any kind of lotion or cream on bruises caused by fire.

• Emergency during fire bruises
1)	Call for emergency help immediately.
2)	Transport the patient to a safe place.
3)	Don’t conduct any medical treatment or try to re-

move the Clothes around the bruised area.
4)	Cold water can be used to relieve pain in minor fire 

bruises.

• Bruises caused by an electrical shock
In case of an electric shock, disconnect the power 

and use a dry piece of wood to avoid electrical shock

• Chemical-related bruises
Bruises caused by a chemical substance should be 

treated using the following procedure:
1)	Avoid touching the chemical substance
2)	Remove the polluted clothes.
3)	Avoid lotions or creams on bruised parts of the body.
4)	Cover the bruised part and transport the patient to 

the nearest health centre.
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Kuwait City

Governorate

Hawally

Governorate

Jahra

Governorate + 

Accommodation

Centre

Ahmadi

Governorate

Farwaniya

Governorate

Mubarak

AI-Kabeer

Governorate

Qorluba

Faiha

Doha

Jabriya

Rumaithiya

Mishref

Jahra

Jahra

Jahra

Jahra

Jahra

Sabahiya

Jaber AI-AIi

Ahmadi

AI-Rabiya

Kheitan

Ardiya

Qurain

Sabah AI-Salem

Qosour

Region Area Address

ACCOMMODATION CENTERS

Qortuba Secondary School for Girls

Faiha Intermediate School for Girls

Doha Secondary School for Boys

Salah AI-Din Secondary School for Boys

Um Salama Intermediate School for Girls

Saleh Shehab Secondary School for Boys

AI-Nawar Bint Malek Secondary for Girls

Khaled Bin Saeed Secondary for Boys

Zaineb Binl Mohammed Bin Abdullah Secondary for Girls

Jahra Secondary School for Boys

Thabet Bin Qays Secondary School

Sabahiya Secondary School for Boys

Abdullah Ahmed Secondary School for Boy

Fatma Bin Assad for Girls

Murshid Saad AI-Bathal Secondary for Boy

Anas Bin Malek for Boys

Salah Abdullah AI-Ruweih Secondary-Block 5

Tulaitila Secondary School for Girls

Sabah AI-Salem Secondary School for Boys

Suleiman AI-Adsani for Boys
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AddressProvince Telephone

777

184000

Ministry of 

Interior

Sixth Ring Road

Emergency, Civil Defence, fire 

brigades, police

Civil Defence Operation

CIVIL DEFENCE PHONES AND MINISTRY OF INTERIOR OPERATIONS
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Ministry of Inerior
Operation
Ministry
Emergency
Operation
C.D. Administration
(Operations Officer)
Coast Guard Operations
Extension
Traffic Operations
Public Affairs Administration

Police
Salhiya Police Station
City Police Station
Murgab Police Station
Al-Dahiya Police Station
Al-Dasman Police Station
Al-Faiha Police Station
Al-Qadsiya Police Station
Al-Nugra Police Station
Salmiya Police Station

Central
Shuwaikh
Nuzha
Hawally
Farwaniya
Ras AI-Salmiya
Salmiya
Jleeb AI-Shuyoukh
Mishref
Ardiya
New lahra
Sulaibikhat
Sulaibiya

Electricity Emergency
Electricity of Kuwait City
Electricity of Jahra
Electricity of Industrial Shuwaikh
Electricity of Salmiya
Electricity of Kheitan
Electricity of Hawally
Electricity of Fahaheel
Electricity of Wafra
Street Lights
Diesel Electricity

Water Emergency
Shuwaikh Waters
Sulaibikhat Waters
Salmiya Waters
Jahra Waters
Ahmadi Waters
Hawally Waters
Communications Centre
The Ministry in Riggae
Ministry›s Switchboard

Fahaheel
AI-Sura
Fintas
Sabah Al-Salern
Reggae
Ahmadi
Mangaf
Sabahiya
AI-Zoor
Urn Al-Heiyrnan
Wafra
AI-Abdali
AI-Shaab

24847329-24847041

24578380-24578568

24831781-24831792

25712259-25711130

24722938-24722935

25312520-25312521

23911333-23915300

23810693-23810695

24745598-24745536

24738641-24745839

24832897-24832933

24674568-24677378

25642104-25642011

24553640-24555231

23984755-23984926

22627729-22627728

25312510/9

24884234

25371000

23910000

25310000

23900000

25510000

23940000

23980000

23710000

23610000

23950000

23280000

23952000

22700000

23260000

Ministry of Interior

Phone Switchboards

22410035/9

22433840-2433954

25382000

25380935-25396666

25383189-25460543

25391455

25734333

25739333-25735333

25774333

2481+522

22410908

22422353

22434065

22435865

22544200

22530801

22547133

22515277

22616662

25714406

22400000

24810000

22510000

22610000

24710000

25710000

25610000

24310000

25380000

24880000

24570000

24870000

24670000

TelephoneTelephone LocationLocation

TelephoneTelephone LocationLocation
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Rawda
Adiliya
Khaldiya
Keifan
Shamiya
Shuwaikh
Dahiyat Abd. AI-Salem
Nuzha
Industrial Shuwaikh
Qadsiya
Dasrna
Bneid AI-Gar
Al-Shaab
AI-Qibla
Oyun AI-Qibla
Mirqab
Sharq
Salmiya
Jabriya
Maidan HawaIly
Bayan
Mishref

22517733
22517144
24848075
24849807
24848913
24814507
22519134
22526804
24814764
22515088
22532265
22531908
22518752
22549381
22451082
22456536
25746401
25656865
25316254
25623444
25388462
25381200

Hawally Al-Gharbi
Farwaniya
AI-Sabah
Jahra
New Jahra
East Jahra
South Jahra
Northern Jahra
Northern JIeeb
Ardiya
Firdous
Urnariya
Northern Kheitan
AI-Rabia
Fintas
East Ahmadi
Urn AI-Heirnan
Sabahiya
Doha
South Sulaibiya
Salwa
Ahli Fahaheel

22630786
24725153
24810221
24770319
24575755
24772608
24775066
24775994
24311795
24884079
24892674
24719048
24710044
24732263
23900322
23982494
22293729
23911147
24874987
24672037
25640275
23925505

Important Phones

Polyclinics



Amiri Casuaties
Amiri Paediatrics

Al- Sabah

Maternity

Mubarak Al-Kabeer
Chest Diseases
Farwaniya
Al-Adan
Ibn Sina

Al-Razi
Al-Razi (Fax):
Diseases & Infections
Women’s Clinic
Psyxhiatric
Health Retreat
Ophthalmology
Jahra
Cancer
Allergies
Dentistry

Netural Medicine

Operation
Amiri
Faiha
Daiya
Al-Sabah
Mubarak Al-Kabeer
Salmiya
Qurain
Farwaniya
Farwaniya Complex
Airport
Jahra
Al-Shaqaya
Al-Abdali
Al-Adan
Fahaheel
Al-Shuaiba
Wafra
Al-Nueiseeb
Al-Kheiran

24722000
22422366
22553779
22510854
24844227
25311437
25739011
25427361
24883000
24725149
24717425
24575488
24587088
29003502
23941455
23919089
23261927
23810730
23950114
23950414

22450005
22450080
22451442
24815000
24812000
24842100
24843100

25312700 EXt. 709
24849400
24888000
23940609
23940639
24840300
24846000
24847271
24870351
24848022
24843900
24873272
24840300
24575300
24849100
24849252
22426631
22466639

24847330 Ext. 339

Medical EmergenciesHospitals

SAFETY GUIDE FOR EMERGENCY The Civil Defence

32

Important Phones


